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The Volunteer Spotlight is a program of 
the national State Health Insurance Assis-
tance Program (SHIP); known as HICAP 
in California. SHIP periodically recognizes 
volunteer counselors who have distin-
guished themselves through their service 
with the Program. In the Spotlight this 
month is Sue Stafford of Colusa.    

Volunteer Sue Stafford, a registered HI-
CAP Counselor since April 2006, has 
helped Colusa County meet it’s growing 
need for counseling services. Colusa 
County is a rural area of Northern Califor-
nia, home to a growing number of Medi-
care beneficiaries.  

Maria Woodbury, HICAP Volunteer Coor-
dinator, who nominated Sue, explained: 
“In the past, HICAP had difficulty recruiting 
a counselor to serve the area, and had too 
few Colusa County clients, even though 
our data showed a high percentage of 
residents needed our help for Part D and 
extra help issues. Without a trusted name 
and face to represent HICAP, outreach ef-
forts had been of limited success.” 

Maria added: “After passing the required 

training and tests with flying colors she 
made frequent hour-long trips to Chico to 
complete her internship, was registered 
and began counseling.” 

According to Maria, “News of Counselor 
Stafford and HICAP sped by word-of-
mouth, with most clients contacting Sue 
directly. But in many cases, Sue initiates 
the contact based on her knowledge of 
local' needs. She is clearly making a dif-
ference in her community. Now that the 
community is aware of HICAP’s good 
work, future counselor recruitment and 
outreach efforts are assured success. 
Thank you , Sue, from all of us!“ 
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Staggering numbers and types of Medi-
care Advantage (MA) plans, each with 
complex benefit variations, have con-
fused Medicare beneficiaries.  

On top of this, there have been an in-
creasing number of reports from through-
out California about questionable mar-
keting practices by agents of Medicare 
Advantage plans. Specifically, that “dual-
eligibiles” have been singled out for 
sales pitches. 

Dual eligibles are those persons who are 
entitled to both Medicare and MediCal. 
These people normally get health care 
and drugs at no or very low cost, with a 
very minimum of co-pays and with no 
deductibles. 

Steering them into an MA plan does 

them no service at all. On the contrary, 
they may lose the valuable benefits 
they now receive as a dual eligible. 

In recent testimony before a Congres-
sional committee on health, David 
Lipschutz, Interim President/CEO and 
Staff Attorney of California Health Advo-
cates, told how Medicare Advantage 
plans have dis-advantaged some Medi-
care beneficiaries. 

Many Medicare beneficiaries have been 
subject to marketing misconduct by 
agents who receive high commissions 
for selling these plans. “Too often, the 
best plan for the agent is sold rather 
than the best plan for the beneficiary,” 
Mr. Lipschutz pointed out. 

(“Questionable ” continues on page 2) 
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A book fair benefitting PASSAGES will 
be held at the Barnes & Noble store on 
MLK, Jr. Parkway in Chico, on Saturday 
and Sunday, May 3 & 4.  

Barnes & Noble will donate a percentage 
of certain sales to PASSAGES. To par-
ticipate, get a voucher at PASSAGES 
before the sale dates. Thank you! 
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Items of interest to former military 
members and their dependents. For 
more, call your local County Veterans 
Service Office (in Butte County 891-
2759) or the VA health clinic in Chico at 
879-5000 or Veterans Administration  at 
1-800-827-1000. 

  

Special Combat Pay 
If you are on a retirement pension 
with 20 or more years of active 
duty service, or retired at age 60 
with Guard or Reserve service, 
you may be eligible for Combat-
Related Special Compensation. 
There are ither requirements such 
as having a compensated VA dis-
ability of 10 percent or more. The 
money is tax-free and there are 
no requirements as to how, when  
or where you spend it.  
"When in doubt - apply," says the 
Air Force. You may be missing 
out on some tax-free money to 
which you're entitled. If you meet 
the basic eligibility criteria you 
should apply and let experienced 
staff make the decision. 
For more information on how to 
apply contact your parent military 
service branch 

California Veteran's Benefits 
The state of California provides a 
multitude of veteran benefits. 
Among these are those following. 
To learn more, go to: <http://
www.cdva.ca.gov/> 
-Veterans Homes of California  
-Property Tax Exemptions  
-CalVet Farm and Home Loans 
-Vehicle Registration Fee Waiver  
-Employment and Unemployment 
Insurance Assistance  
-Veterans Preference in California 
-Civil Service Examinations  
-Veteran Business Benefits 
-License, Tax and Fee Waiver  
-Disabled Business Enterprises  
-College Tuition Fee Waivers for 

HICAP offers free help to reduce 
prescription drug costs.  Anyone 
who has a Medicare prescription 
drug plan and has limited income 
and resources can apply for “extra 
help” to pay for premiums, annual 
deductibles and prescription drug 
co-payments.  The “extra help,” also 
known as Low Income Subsidy, is a 
benefit offered by the Social Secu-
rity Administration only to people 
with Medicare who have limited in-
come and resources.    

PASSAGES believes that being 
able to reduce costs for prescrip-
tions is an important way to help 
maintain independence of seniors, 
caregivers and adults with disabili-
ties, so that one doesn’t have to 
choose between food and needed 
medications.  For more information 
or an application, call 1-800-434-
0 2 2 2 ,  o r  g o  t o :  h t t p s : / /
secure.ssa.gov/apps6z/ i1020/
main.html.  

Lower your drug costs 

Veterans’ Dependents  
-Disabled Veteran License Plates 
-Free License Plates 
-Veterans Claims Representation 
-Fishing and Hunting Licenses. 
-State Parks and Recreation Pass 
-California Veterans Cemetery 
-Veterans License Plates  
-Women Veterans Roster  
-Registry at Veterans Memorial 

Mileage rates increase 

Effective February 1, 2008, the mile-
age rate for certain veterans for 
travel to a VA medical facility has 
gone from 11 cents to 28.5 cents 
per mile.  

Also increased were the deductibles 
for mileage reimbursement. The 
new deductibles are $7.77 one-way, 
and $15.55 for a round trip, to a 
maximum of $46.62 a month. 

These deductibles may be waived if 
they would create a hardship for a 
veteran. 

 One especially bad example told 
how cancer patients gave up their 
Medigap policies and joined a 
Medicare Advantage plan be-
cause they were lead to believe 
that the Medicare Advantage plan 
worked the same way or bet-
ter. The cancer patients discov-
ered later that they had to pay a 
20% coinsurance for chemother-
apy and radiation, which would 
have been covered had they con-
tinued with Medigap policies. 

Medicare beneficiaries who are 
encountering problems with their 
Medicare Advantage plans or 
who have been the target of 
agents trying to sell them Medi-
care Advantage plans or new 
“gap” products should contact 
HICAP by calling 1-800-434-0222 
or 898-6716. 

California Health Advocates pre-
sented several recommenda-
tions, including: 

· Create standard benefit pack-
ages for Medicare Advantage 
and Part D plans, such as re-
quiring that Medicare Advan-
tage plans charge no more 
cost-sharing for services than 
what is charged under Original 
Medicare, and limiting the num-
ber of plans offered in a given 
geographic area. 

· Rescind the law that prevents 
states from enforcing state laws 
on consumer protections and 
the marketing of insurance 
products. 

· Stop overpayments to the 
Medicare Advantage program 
and pay only as much as is 
paid for Original Medicare. 

CHA and other advocates call 
upon Congress to carefully scruti-
nize the Medicare Advantage 
program that threatens the stabil-
ity and integrity of the entire 
Medicare program. 
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I was recently diagnosed with 
AMD. The initials AMD stand for 
an eye disorder called “age-
related macular degeneration.” 
AMD is a disease that affects 
part of the back of the eye called 
the macula, the central part of 
the retina. This can cause the 
center part of your vision to be-
come blurry or wavy. It could 
also cause a blind spot in the 
center of your vision. 

This is an eye disease that  can 
cause  significant loss of vision, 
including blindness. There are 
about 10 million people in the 
United States with AMD. Most of 
these are older persons, al-
though macular degeneration 
can affect the young as well. 

In researching my options for 
help with my vision loss, I was 
introduced to Gina Gavett of In-
dependent Living Services of 
Northern California (ILSNC). She 
herself has severe vision loss, 
yet holds down a full time job. 
Call her at 514-8793. 

In response to my telephone call, 
Gina sent me a seven-page list 
of resources, including pro-
grams, organizations, associa-
tions, government agencies, and 
more, all intended to help those 
with impaired vision.  

One of the best things that re-
sulted from my contact was be-
ing turned onto a free program 

by my local telephone company. 
Gina helped me fill out a simple 
application and within days I was 
sent a free phone that was de-
signed specifically for people with 
vision and hearing loss. (Yes, I 
have that too!) In addition to ease 
in dialing, the instrument has many 
other features I have yet to learn.   

My experience with Gina and 
ILSNC lifted deep feelings of loss 
and depression I’d had.  My visit to 
her made me realize that I am not 
alone and that a great deal of help 
is available. Your phone call to 
Gina, as mine did, can give you the 
necessary information to let you 
continue to function.  

Gina also referred me to a support 
group that meets in Chico: Visually 
Impaired People (VIP). Call Bobbie 
Ronneberg at (530) 891-0606 for 
meeting times, places, dates and 
subjects covered. 

The Veterans Administration also 
provides considerable help to eligi-
ble veterans who are visually im-
paired. Call Peggy Christian at 1-
916-7053 to find out more. 

HICAP has prepared a list of 
sources for help in our area of 
Northern California. For a free copy 
send your name and address, to 
HICAP Recap,  2491 Carmichael 
Dr, Ste 400, Chico, CA, 95928. 
Please include $1 to cover the cost 
of postage and handling.   

                -Gene DeLorenzo, Editor  

Thank you for your continued support! 
Your donations help us help you and others! Please send your check to   

HICAP, 2491 Carmichael Dr, Ste 400, Chico, CA, 95928-3673 

Please print : Total Donation: $____________ 

Name:______________________________________________ 

Address:___________________________________________ _ 

City:_____________________ State:___ Zip:__________ ____ 

Tel:______________ E-Mail:_________________________ ___ 
Passages Health Insurance Counseling and Advocacy P rogram 

The Butte County Veterans Ser-
vice Office (VSO) warns about a 
scam directed at older veterans in 
nursing homes and facilities for the 
elderly. Individuals will offer to help 
veterans and their dependents ap-
ply for VA benefits claiming to be 
associated with the VA. They then 
charge fees of $700 or more. 

The problem is these companies 
and individuals are not  associated 
nor certified by the VA to assist 
veterans or their family members . 
There is no benefit to the veteran 
by using them to get or expedite a 
claim. Such claims will not be de-
cided sooner nor will they have a 
better outcome by paying hun-
dreds of dollars to people whose 
promises are often empty. 

Usually they approach the unknow-
ing nursing homes and assisted 
living facilities, and give a VA 
benefits briefing to veterans and/or 
their family members. The nursing 
homes usually do not know that 
these organizations are prohibited 
by law from preparing claims and 
charging fees and are also un-
aware that these services are pro-
vided free of charge by recognized 
veterans’ service organizations. 

Please call the VA at 1-800-827-
1000, or the Butte County VSO at 
530-891-2759, and report any con-
tacts by these people. These agen-
cies will also give you the help you 
need and all services are free. 
They are certified by the VA, are 
trained by the VA, and have a clear 
understanding of VA claims, rat-
ings and appeal processes.  

On a personal note, I went to the 
Butte VSO about a claim and was 
referred to a very knowledgeable 
American Legion volunteer who 
helped me. It was a pleasure work-
ing with him, I got my claim, and it 
didn’t cost me a cent! -Ed. 

Veterans 

 are Warned! 
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PASSAGES, for the tenth year 
in a row,  will again coordinate the 
delivery of flowering plants to 
women in care homes. These are 
seniors  without local family or 
friends in Butte, Glenn, Colusa, 
Tehama, and Plumas counties.   

And once again we need your 
help so that we may provide rec-
ognition and cheer to these senior 
shut-ins. Your support since 1998 
has enabled us to bring plants 
and flowers to many hundreds of 
seniors who had no one else to 
remember them on Mother’s Day. 

Second year interns from the so-
cial work department of Chico 
State will partner with our Senior 
Companions to assist with the de-
livery of flowering plants to indi-

viduals in designated facilities on 
the Friday before Mother’s Day - on 
May 11th. 

Our joint efforts are making a differ-
ence in the lives of these seniors. 
But we really need your help and 
your contributions to make this pro-
gram work. 

You can help us honor these 
women by sending a contribution of 
$30.00 or more. Your donation is 
considered tax deductible if you 
itemize your tax  deductions.   

Make your  check out  to 
“PASSAGES” and mail to: Carol 
Childers,  PASSAGES, 2491 Car-
michael Drive, Suite 400, Chico, 
CA 95928-0792. 

Thank you for your generous sup-
port of these lonely women!  

And thank you for your continued 
help of PASSAGES HICAP. Your 
financial support enables us to con-
tinue to provide timely information 
and assistance about Medicare and 
long term care to seniors and dis-
abled adults. Our sincere apprecia-
tion to you all! 

HICAP Recap 
PASSAGES Adult Resource Center 
CSU, Chico 
Chico, CA  95929 

TO: 
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HICAP Recap 
  Newsletter of   

PASSAGES  HICAP                                                                                         
The Health Insurance Counseling 

and Advocacy Program 
       Tatiana Fassieux, Program Manager                                    

Gene DeLorenzo, Editor  
Please send letters and articles to : 

HICAP Recap,  2491 Carmichael Dr, 
Ste 400, Chico, CA, 95928 

Tel: (530) 898-6716 or 1-800-434-0222. 
FAX (530) 898-4870 

E-mail: gdelorenzo@csuchico.edu 
HICAP counseling services are provided by Counselors regis-
tered by the California Department of Aging who are acting in 
good faith to provide  information about health insurance 
policies and benefits to the client. This information shall not 
be construed to be legal advice.  Counselors are, generally, 
not liable for acts and omissions in providing such counseling 
to recipients of this service. (Welfare and Institutions Code, 
Section 9541 (f) (4))  HICAP personnel do not sell, 
recommend or endorse any insurance product, HMO, 
company or agent. Services are free, but donations are 
always gratefully accepted. 

Information contained in this newsletter 
may be copied and distributed freely. 

Request that attribution be given .    
Serving Butte, Colusa, Glenn, Plumas 

and Tehama counties 

� � � �� � �� � � �� � �� � � �� � �� � � �� � � ����
Tatiana Fassieux,  HICAP Manager 

Please check your address label. If incorrect, plea se call 898-6716 

Maria Woodbury 
Volunteer Coordinator 
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As a result of reforms passed last 
year, the FDA has more authority 
and can act more quickly to get 
dangerous drugs off the market. 
But the FDA can’t act on prob-
lems it doesn’t know about. 

Volunteers should be alert to the 
very serious problem of danger-
ous medications. You can report 
adverse drug reactions you or a 
client experience to the FDA 
through its web site or by tele-
phone. 

To report, go to: www.fda.gov/
MedWatch/report.htm. Or call toll 
free:1-800-332-1088. 

Some of your clients may not 
know about the FDA or how to 
contact them. Make them aware 
of the reporting system in effect 
and perhaps you will save a life! 

Volunteers do more than counsel 
people about Medicare! 

 

May 11th: Mother’s Day!   
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